
 
  
 
 

BIOGRAPHY 
 U N I T E D   S T A T E S   A I R   F O R C E  

MASTER SERGEANT RAENA M. ARMSTER 
 
Master Sergeant Raena Armster is the Non-Commissioned 
Officer in Charge (NCOIC) of Headquarters Readiness 
Integration Organization (HQ RIO), Detachment 2, Joint 
Base Pearl Harbor-Hickam, Hawaii. She manages and 
provides personnel support to over 430 Individual 
Mobilization Augmentees (IMA) assigned to Pacific Air 
Forces (PACAF), Alaskan Command (ALCOM), United 
States Indo-Pacific Command (US INDOPACOM), United 
States Forces Japan (USFJ) and United States Forces Korea 
(USFK). Sergeant Armster manages all Force Management, 
Education and Training, and Customer Support programs 
which include but is not limited to assignments, separations, 
enlisted promotions, classifications and training, readiness, 
special duty assignment pay (SDAP), awards and 
decorations, and position management of the Unit Personnel 
Management Roster (UPMR) and Unit Manpower 
Document (UMD). She is directly responsible for providing 
quality control, management, and distribution of monthly 
reports and ensures data integrity and compliance of daily 
transaction registers. She is also serves as the Organization 
Defense Travel Adminstrator (ODTA) and alternate 
Authorizating Official (AO), assisting members with Air 
Force Reserve Orders Writing System (AROWS-R) and 
Defense Travel System (DTS) actions.  
 
Sergeant Armster was born and raised in Honolulu, Hawaii.  She has served in various components within the Air 
Force and started her career as a Traditional Reservist, as a Medical Technician at Joint Base Pearl Harbor-Hickam, 
Hawaii.  Sergeant Armster supported the Headquarters Readiness Management Group, Detachment 2 on mandays for 
four years in the Force Management and Readiness and Integration sections.  After serving six years as a Traditional 
Reservist, she transitioned to an IMA position at USPACOM/J1, Camp Smith, Hawaii, where Sergeant Armster cross 
trained into the Personnel career field as the Program Manager for Officer Evaluations.  After only a year, Sergeant 
Armster was accepted into the Active Guard and Reserve (AGR) program as the NCO in charge of Air Reserve 
Assignments at Headquarters Air Reserve Personnel Center (ARPC). There she functioned as the Military Personnel 
Section and was responsible for 8,300 Reserve assignments, career status determinations, and assignment actions for 
the non-participating Individual Ready Reserve (IRR). After 18 months, she became the NCOIC, Personnel Systems 
Manager (PSM) for the 624 Force Support Flight (FSF) at Joint Base Pearl-Harbor Hickam, Hawaii. She was the 
“gatekeeper” for all aspects of PSM programs and was responsible for providing quality assurance and distribution of 
daily and weekly reports, which contribute to the successful management of programs within the FSF and the unit 
customer service sections. 
 
EDUCATION  
 
2014   Airman Leadership School, by correspondence 
2015 Associate Degree in Allied Health Sciences, Community College of the Air Force 
2016 Non-Commissioned Officer Leadership Development Course, by correspondence 
2017 Enlisted Joint PME I, by correspondence 



2020  Associate Degree in Human Resource Management, Community College of the Air Force 
2022 Force Support Basic Contingency Course, by correspondence 
2023 Bachelor Degree in Applied Sciences, Wayland Baptist University, Plainview, Texas 
2024 Green Belt Certification, by correspondence 
2025 Senior Non-Commissioned Officer Distance Learning Course (SNCOA), enrolled 
 
 
ASSIGNMENTS  
 
1. Jul 2010 - Oct 2016, Medical Technician, 624th Aeromedical Staging Squadron, Joint Base Pearl Harbor Hickam, 

Hawaii 
2. Oct 2016 - Apr 2018, Personnel Manager, US Pacific Command/J1, Camp Smith, Hawaii 
3. Apr 2018 - Dec 2019, Non-Commissioned Officer in Charge (NCOIC), Assignments, Headquarters Air Reserve 

Personnel Center, Buckley AFB, Colorado  
4. Dec 2019 - Dec 2022, NCOIC, Personnel Systems Management (PSM), 624th Force Support Flight, Joint Base 

Pearl Harbor-Hickam, Hawaii 
5. Dec 2022 - Present, NCOIC, HQ RIO Detachment 2, Joint Base Pearl Harbor-Hickam, HI 
 
MAJOR AWARDS AND DECORATIONS  
 
Air and Space Commendation Medal with 1 Oak Leaf Cluster 
Joint Service Commendation Medal  
Air and Space Achievement Medal 
Air and Space Organizational Excellence Award 
National Defense Service Medal 
Global War on Terrorism Service Medal 
Armed Forces Reserve Medal with 1 Hourglass Device 
 
OTHER ACHIEVEMENTS  
 
2015  HQ/RIO Team of the Year 
2016  HQ/RIO Non-Commissioned Officer of the Quarter 
2020  AFRC Force Support Special Recognition Team Award 
2022  Wingman Recognition 
 
EFFECTIVE DATES OF PROMOTION   
 
Airman First Class 28 Jul 2010 
Senior Airman 1 Jan 2012 
Staff Sergeant 1 Oct 2014 
Technical Sergeant 1 Jun 2017 
Master Sergeant       1 Mar 2023 
 
(Current as of May 2025) 
 


