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The All Call will begin soon …

1

Thanks for joining HQ RIO for this virtual All Call and Q&A session!  

The chat function you see is moderated; if you post there, the other attendees 
won’t see it until the moderators answer and make it public.  

Please DO NOT POST QUESTIONS YET!

You should hear music and see this slide.  If you do, you’re good to go!

Having technical difficulty? Here are a few things to check:
- Try accessing this from a personal computer/smart phone.
- On a gov’t computer?  Turn OFF VPN.
- Is your sound turned up?
- Do you have a strong wifi signal?

If you have problems, fear not!  This session is being recorded and will be 
available at the same link you used to get here.

We will go over the ROEs at the beginning of the training; until then, 
enjoy the tunes!

Use this QR code 
or the link in the 

chat to download a 
PDF of the slides. 

I n t e g r i t y  - S e r v i c e  - E x c e l l e n c e

Headquarters U.S. Air Force
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HQ RIO 
IR All Call 
and Q&A

HQ RIO

ROEs for Virtual All Call

• Microsoft Teams (CVR) Live Event

• Video and Audio are one-direction only

• The Q&A chat
• PLEASE WAIT and post questions at the end – we 

promise to answer them!
• Q&A is moderated
• Replies may only be visible to the person who asked
• Some will be posted for everyone to see

• Recording is available after event is over
• At the same link used to attend

3

The Commander

• Col Amy Boehle

• Commander, HQ RIO

• Buckley AFB, Colo. 
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The Command Chief

• Chief Master Sgt. Stacy Wilfong

• Command Chief, HQ RIO

• Buckley AFB, Colo.
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Q&A Time

• Questions submitted via the web in the last month

• The Talking Head – Lt Col Erin Karl, HQ RIO PAO … and 
an IMA!

• The Moderator Team
• HQ RIO Staff
• Det Commanders/Superintendents/Staff
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Who does what between the unit 
and Detachment?

• HQ RIO and the detachments have “shared ADCON” with 

your AC unit

• It can be confusing!

• Sometimes need to advocate for yourself

• Resources

• IR ADCON AT-a-Glance – now available!

• IR Guide 

• Training!  Sept 18th, 1200 EDT
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How to best educate the AC about 
IMAs and how to use/support them?

• HQ RIO needs your help to get info to your supervisors

• Make sure your supervisor is in touch with your URC

• Supervisor Training on the website

• https://www.arpc.afrc.af.mil/HQ-RIO/Training/
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Are telework and alternate duty 
locations still an option?

• Yes!

• Try to think outside the box … how can you accomplish 

meaningful work and stay safe?

• Work with your AC supervisor

• Telework

• Complete a telework agreement

• Alternate location

• For AT, fill out the AT Special Request Form
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How does ROM work?

• ROM – Restriction of Movement (Quarantine)

• Exhaust other options first

• Telework

• Alt location

• Alert your Det OWC ASAP that you need ROM

• For AT/IDTs/RPA

• ROM is done on separate orders

• For MPA

• Sometimes included, sometimes separate
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Can you be asked to work more than 
8 hours per day on IDTs?

• Yes

• No more than 2 points in a 24-hour period

• Remember … each point is a day of pay!
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Can we elect to have 48 IDTs for our 
position rather than 24?

• No

• The number of IDTs (24 or 48) for each position is related 

to the position itself

• You need to do the exact number associated with your job

How do we accomplish readiness 
items when the AC pushes back?

• HQ RIO is aware and working to improve things

• Medical

• You do NOT need to be in status to make an appt

• You DO need to be in status FOR the appt

• Fitness Testing

• You DO need to be in status FOR the appt

• Points-only IDTs count for status

• RIO working on MFRs to help when there is push back

• Ask to speak to a supervisor
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Why can we only reschedule IDTs 
once in UTAPS?

• There are two ways to handle moving days in UTAPS

• Reschedule – limited to 1 time

• Delete and add a new day – no limit!

• Remember, there is a HELP section!

• Schedule as individual days instead of blocks of days

• Make sure UTAPS is letting you schedule the correct 

number of days for your position (24 or 48)
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What should those with excess leave 
due to COVID-19 do with it?

• Policy extends “use or lose” to 120 days through FY 21

• Info on the PAY section of the site: 

https://www.arpc.afrc.af.mil/HQ-RIO/IMA-RPO/

• Carry it over

• Paperwork intensive

• Gaining CC needs to approve it

• Sell it back

• If the leave was earned on orders of LESS THAN 365 days, 

the sellback doesn’t count against the 60-day limit
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Why can’t reservists use LeaveWeb?

• LeaveWeb can’t service all the Reserve-specific issues

• RPO is generating leave numbers within HOURS now!
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Why can’t we do AT/IDTs in Oct?

• You can!

• Due to the switch in FY, October orders might not be 

approved until the last minute

Is there a move toward a single DD214 
that encompasses Reserve service?

• Small progress toward this – early stages

• Weekly working group with the sister services

• New form would be an addendum to the DD214

• Contact ARPC/DPT for more information
• https://mypers.af.mil/app/answers/detail/a_id/14289/p/18/c/790
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Any consideration by promotion boards for 
less participation due to COVID-19?

• Board will see your points history

• How the members score is up to them

• ARPC/PBO advises members to write a letter to the board 
to explain why there was a bad year
• Short
• Information, not excuses
• Best to let them know
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Why can’t IDT Lodging 
Reimbursement be more simple?

• The process is being worked at AFRC

• RIO Travel asks for what is necessary under reg and the 
law

• Training: 
• https://www.arpc.afrc.af.mil/HQ-RIO/Training/

• Quick Guide: 
• https://www.arpc.afrc.af.mil/HQ-RIO/IRGuide/
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Can we have a central, 24-hour 
hotline for IRs to use?

• How cool would that be!?  

• HQ RIO and Det staffing just doesn’t allow for it

• Some alternatives:

• TFSC – 1-800-525-0102

• RIO Connect app

• Social Media
• www.facebook.com/HQRIO
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Random reminders and real talk …

• Stay Connected!
• www.facebook.com/HQRIO
• RIO Connect phone app
• Personal emails in myPers and vMPF

• Refer to the IR Guide and Quick Guides

• HQ RIO is working to improve things where we can
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What questions do you have?

• We will keep this meeting open as long as necessary to 
answer all your questions in the chat

• A recording will be available at the same link you used to 
attend … spread the word; share this event with others!
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Want the 
slides?

https://www.arpc.afrc.af.mil/HQ-RIO/Training


