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Det 5 Quick Reference
Commander: Col Kit Allen

kit.allen@us.af.mil
Senior Enlisted Leader: CMSgt Tara Coll

tara.coll@us.af.mil
Please use myFSS to send all requests.

(If urgent, send the case number to our Det 5 Orgbox, if no 
case number is provided your request will not be 

prioritized): hqriodet5robins@us.af.mil 

HQ RIO Order Writing Cell EAST 
NO LONGER AT DET 5 

(ALL orders processing, M4S)
rio.owc.east@us.af.mil

Det 5 Main Phone Line
478-327-2331/DSN 497

Robins AFB, GA
Force Management – Option 3  

(Assignments, Position Mgt, Personnel Actions, MSD, 
Promotions, Reenlistments, Retirements, Bonuses)

Readiness, Integration, & Resources – Option 2
(FY/RR Requirements, Readiness, Participation Issues & 

Waivers, Formal School Requests, DTS issues/AO, 
Newcomer’s Orientation, EPB/OPB questions, Awards & 

Decs questions)

Det 5 Leadership – Option 1
(Pay and travel issues, financial hardships) 

Current as of 1 May 2024

IMPORTANT LINKS
HQ RIO Portal

https://www.hqrio.afrc.af.mil/

DTS Travel Assistance 
Center

Travel Assistance Center | 
Defense Travel Management 

Office (dod.mil)

myFSS
Login (af.mil)

myVector
U.S. Air Force - MyVector 

(af.mil)

ARCNet
arcnet.sso.cce.af.mil/arcnet/

AROWS-R & UTAPSWeb
.:: AROWS-R - Home ::. 

(af.mil)
UTAPSWeb Disclaimer (af.mil)

HELPFUL INFORMATION
DTS Guides & Support

https://www.hqrio.afrc.af.mil/
Quick-Guides/

IR Guide
Headquarters RIO > IR 

Guide (af.mil)
IR Quick Guides

https://www.hqrio.afrc.af.
mil/Quick-Guides/

APP- RIO Connect – IMA 
Mobile Wingman

https://www.hqrio.afrc.af.mil/
RIO-Connect/

Group: Det 5
Group code: RIODet5

Total Force Service 
Center (ARPC)

(Retirement Questions, 
RRPA, Points, DD214)

(800) 525-0102
(210) 565-0102/DSN 665

https://www.hqrio.afrc.af.mil/
https://www.travel.dod.mil/Support/Travel-Assistance-Center/
https://www.travel.dod.mil/Support/Travel-Assistance-Center/
https://www.travel.dod.mil/Support/Travel-Assistance-Center/
https://myfss.us.af.mil/USAFCommunity/s/login/?ec=302&startURL=%2FUSAFCommunity%2Fs%2F
https://myvector.us.af.mil/myvector/Home/Dashboard
https://myvector.us.af.mil/myvector/Home/Dashboard
https://arcnet.sso.cce.af.mil/arcnet/
https://arowsr.afrc.af.mil/arows-r/cac/login.do
https://arowsr.afrc.af.mil/arows-r/cac/login.do
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